
we can at least find an answer for you.  The “Got
A Question” program involves an officer setting
up a small booth in a local business or community
building.  The officer is there to answer questions,
provide resources and to be an outreach into our
community.

-SERVICES-
PROPERTY ENGRAVERS

Engravers are available free of charge to be loaned
out to citizens who participate in operation
identification.

HOME SECURITY INSPECTIONS

Inspections are done at private residences to give
citizens suggestions for improving the security of
their home.

BROCHURES AND LITERATURE

The unit offers numerous brochures, booklets and
other items to educate the community on reducing
crime and the fear of crime.

COMMERCIAL SECURITY INSPECTIONS

Inspections are done at commercial and industrial
businesses to give owners and employees
suggestions for improving the security of their
business.

SPEAKER'S BUREAU

The unit coordinates the Speaker's Bureau, which
provides police professionals for speaking
engagements at community organizations, service
clubs and other special requests.

WE NEED YOUR SUPPORT!
We invite you to join the partnership.  You can
become a Reserve Police Officer, join a Community
Neighborhood Watch Group, attend the Citizen’s
Police Academy, become a Police Volunteer,
participate in a citizen ride-along or just
communicate your concerns and ideas to our
Officers.

Together, we can make a difference!

For more information contact:
COMMUNITY ACTION

&  
INFORMATION UNIT

(650)  903-66357  OR (650)  903-66707

City of Mountain View Police Department
1000 Villa Street

Mountain View, CA  94041

Web Site Address:
http://www.mvpd.gov

Email Address:
police@mountainview.gov

cyoung/07-2006-quark-pc

Community Action &
Information Unit

MOUNTAIN VIEW POLICE DEPARTMENT



PROGRAMS

Citizen Police Academy
This twelve-week program is designed to enhance
and promote citizen understanding and awareness
of the role of the police department in the
community.  The program is offered twice a year
and is open to anyone who resides or works in
Mountain View.  To obtain an application, contact
the program coordinator at (650) 903-6707 or visit
the Mountain View Police Department web site to
learn more about this exciting program.

VOLUNTEERS IN PARTNERSHIP

The Volunteers in Partnership (VIP's) program is
designed for citizens who are interested in
volunteering in the department.  There are more
than 35 different volunteer opportunities within the
department including: volunteer coordinator
assistant, court liaison assistant, neighborhood
watch assistant, police facility tour guide and many
more.  To learn more, contact the program
coordinator at (650) 903-6707.

NEIGHBORHOOD WATCH

Neighborhood Watch is an important part of
keeping Mountain View's neighborhoods safe.  The
program involves neighbors getting to know
neighbors and watching out for one another.  To
learn more about this program, contact the program
coordinator at (650) 903-6161 voicemail box 1167
or email at: 

neighborhood.watch@ci.mtnview.ca.us

GOT A QUESTION? ASK A COP

Got A Question?  We probably have an answer or

The Community Action & Information unit is
part of the Police Department's
Administration Division.  The unit is

responsible for numerous community interest
programs including: 

The Citizen Police Academy
Volunteers In Partnership
Neighborhood Watch
Crime Prevention Programs

The unit also includes the Public Information
Officer, who is responsible for working with the
media to provide them with information on police
activities and incidents.

The unit is normally staffed during business hours,
Monday through Friday.  You may contact the unit
by calling (650) 903-6357 or by fax at (650) 903-
6431.   

You may also contact the Community Action &
Information Unit directly by e-mailing them at
police@ci.mtnview.ca.us.

The Department has a web site complete with
crime statistics, crime prevention literature, and
other general Department information.  The web
site may be accessed at:
www.ci.mtnview.ca.us/mvpolice/index.html  

PRESENTATIONS

Mock Robbery
Mock Robbery presentations are offered to banks
and financial institutions to prepare employees for
what to do during and after a robbery.

PERSONAL SAFETY

Protecting yourself and keeping crime free at and
away from home.

PERSONAL SAFETY FOR PARENTS

Teaching parents to keep them and their children
safe.

BUSINESS PERSONAL SAFETY

Protecting yourself at home and around work.

SAFETY AND SECURITY FOR REALTORS

Instruction on home security and personal safety
for real estate agents.

SENIOR SAFETY

Safety issues that deal directly with being a safety
conscious senior.

WORKPLACE VIOLENCE

Reducing the potential of violence at your place of
business.

HOME SECURITY

Making your home a safe place to live.

COMMERCIAL SECURITY

Making your business safe and secure.

THEFT PREVENTION

Practical suggestions for deterring shoplifting and
internal theft at your business.

CC O M M U N I T YO M M U N I T Y AA C T I O NC T I O N &  I&  I N F O R M AN F O R M A T I O NT I O N
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